Workplace Safety and | nsurance Board (WSI B) Claims
Reporting an | njury

Ref. “School Law 2007: A Reference Guide for Orga& “WSIB Training Participants Manual Rights a@bligations Level 1”

Background
The WSIB administers benefits for workers who ajared on the job or become ill because of the job.

Under the system, employees do not have the righii¢é employers but can be compensated by the \WWSIB
they sustain “a personal injury by accident arisingyof and in the course of employment”

What I njuries Should be Reported?

No matter how trivial an injury appears to be hibsld be reported to the employer. If an injugyot
immediately reported, it may become difficult oeavimpossible to show later on that it was worktesd.
Not every injury reported t the employer needsdadported to the Board.

The Importance Of Reporting and Filing a Claim
Whenever a work-related injury is not reported, thiogs happen
1) The worker loses the protection of the Workplactetya& Insurance Act
2) The employers responsibility for the injury goesagognized and nothing is done to improve the
conditions that caused the injury....... if in double fa claim.
Proper reporting allows the workers compensatiatesy to work smother for injured workers.
Statistics also show that when an injury has nehlveported properly, investigations/delays occur a
more frequent denials result.

What should you do if you have sustained a
B work-related injury or iliness check list

L Immediately report the injuryl/iliness to thepswisor (i.e. Principal) in writing where possiple
indicating date, time nature of accident, bodygaffected and witnesses. Accuracy in providing th
information is extremely important.

L Seek medical attention right away. If a spedifiedical practitioner is not available, go to the
Emergency Department. Regardless of who you $esr|gindicate that it is a work-related
injury/illness. A Form 8 must be completed (Phimes First Report) and forwarded to WSIB.

L You should request your employer complete a Fo(@mployer’s Report of Disease) and that you
receive a copy.
L You should complete a Form 6 (Worker’s Reporingiry/Disease) or a Worker’s Progress Report.
Complete these forms in detail and return thenhéoWSIB immediately, remembering to keep a capy
for your records. Accuracy is extremely importaien completing this form. Inaccuracy or
inconsistency by a worker on the Form 6 could e@abblems with the worker’s credibility later on.
Form 6 is available athttp://www.wsib.on.ca/wsib/wsi bsite.nsf/public/FormsWorkers

L Contact your bargaining unit immediately so tiaty may assist you. Provide them with copies |of
any documentation that has been forwarded to thiBWS
L For gradual onset injuries, you should advisergsoployer and the Board as soon as you learn pf a
health problem that is casually related to the \plage




What Else Can Be Done To Ensure A Problem Free Claim

L Make sure that all parts of the body that majnpeed are listed when you complete Form 6, wheury
employer is completing Form 7, and when the attenghysician dealing with the injury completes Form
8.

T ltis best to rely on your own personal physidier treatment. Obviously this should not stop jom
seeking immediate medical attention if emergentgnébn to an injury is required.

L Itis important that workers keep in regular tzmt with their medical practitioner (i.e. docteeparding
the injury for which they are being compensated for

Provide the treating physician with an accujaltedescription.

Keep record of all appointments with physiciapgcialists etc. (using OSSTF WSIB Fact Repoiing
Tracking Form or similar)
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Payment

The WSIB pays 85% of your net average earningsemjal are off. Many OSSTF/FEESO collective
agreements have “top up” provisions to ensurettieae is no interruption of income. Check with you
bargaining unit to verify that your payments areecalculated correctly.

Early and Safe Return to Work

Any time the WSIB fees that an employee’s medicaldition has changed from totally disabled to jadlsti
disabled, the WSIB will expect that the employe# rgturn to work that is modified to reflect anyedical
restrictions. You must cooperate in the returwwéok process or the WSIB may discontinue benefits.
OSSTF believes there should be a joint committeepesing the injured worker, union rep, employgr re
that will work together to ensure an appropriateneto work program. Always keep in touch witbuy
Federation as you return to work so they can heiptizrough the process.

*Duties of Employee

Employees are required to co-operate at all timéstve WSIB and the employer during the early an
safe return to work by:

-reporting the injury/iliness to the employer asisas possible after the injury and continue to
communicate with the employer throughout the recpperiod

-assisting the employer to identify appropriate Eyment

-providing information s requested by the WSIB

-notifying the WSIB of any change to the worker&sahh status, income or job.

L

*Duties of Employersin the Return to Work Process
The employer is required to:

-contact the employee as soon as possible afténjtivg and maintain regular communication through
the recovery period

-identify and arrange appropriate employment

-provide information as requested by the WSIB

-notify the WSIB of any change in the employee'soime or job

*Duties of the WSIB in the Return to Work Process
Generally, the WSIB regards the return to work psscas an agreement between the employer and the
employee, and takes a very minimal role. However WSIB may:
-suggest available resources

-monitor the activities and progress of the emptogeemployer
-determine whether the parties are meeting thdigatons

-meditate and decide on any disputes that may hetseeen the parties




What is a Functional Abilities Form?

This is a WSIB form that is used to try to deterewrhat an employee is physically capable of domd) a
what limitations/restrictions are required to rettw work. The Functional Abilities Form (FAF) shd not
provide the employer with a diagnosis but rathistaof limitations or restrictions that would astsan
employer in modifying work. If an employee’s phgian believes that he or she is temporarily totally
disabled, the physician should not list any re8tiits on the FAF and should clearly indicate onftiren
that the employee is not ready to do any type akvab all.




